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Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Coristituted under section 42 (5)  of lndlan Electrlcity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Off.lee  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:Cgrfbypl@Et9,:#Naoj,'`:8°NTs

1aint No. CG-333

MADHU RANI

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 16.10.2025

Present:
1.   Mr. I U H Siddiqi, Counsel for the complainant
2.    Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of I.espondeiit

Case called out.   Both the parties are present and heard.

Counsel for the complainant wishes to withdraw his complaint.

Withdrawal allowed.  File be consigned to Record Room.

soHA#IIT,
SECRETARY/REGISTIIAR



Consumer Grievance  Redressal  Foriim
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S EC\ ;c H `  o I ` in `` I; s

laint No. CG-31

MANSI
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 16.10.2025

Present:
1.    Mr. I U H Siddiqi, Couiisel for the complainant
2.    Ms. Chhavi Rani & Mr.  Akshat Aggarwal, on behalf of respondeiit

Case called out.   Both the parties are present and heard.

Counsel for the complainant wishes to witlidi.aw his complai!`t.

Withdrawal allowed.  File be consigned to Record Room.

•,pe,,
(SOHAN BISHT)
sECRETARymEGlsTRAR
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BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42  (5) of Indian Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahclara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-385/2025

LEKH  RAJ  MOHAN
Vs

BSES YAMUNA POWER LIMITED (D) CHANDANI CHOWK

ORDER SHEET

Date:  16.10.2025

Present:
1.    None present on behalfofthe complainant.
2.    Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.   None present on behalf of the complainant. OP is Present.

O.P seeks more time for filing their reply.

Fixed  for  filiiig reply on 04.11.2025



Date:  16.10.2025

Present:

Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5) of Indian Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahclara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:w\^rw.cgrfbypl.com

No.CG-381/2025

SHEHNAZ  BEGUIVI
Vs

BSES YAMUNA POWER LIMITED (D) DRYAGANJ

ORDER SHEET

•-?=.`      ;    ,

1.   None present on behalfofthe complainant.
2.   Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL

Case called out.  None present on behalf of the complainant. OP is Present.

O.P   filed   their  reply,   same  is  taken  on  record.  None  is  present  on  behalf  of  complainant.
Complainant is directed to file rejoinder if any.

Fixed for  I-iling rejoinder on 04.11.2025

REi
sECRETARynEGlsTRAB



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constitutedundersection42(5)oflndianElectricityAct.2010)
Sub-Stat.Ion  Building  BSES  (YPL)  Regd.  Office Karkardooma

Shahdara,  Delh.I-110102
Phone:  8010939760

E-Rae,i:::b#@chgo:Tya:I,:::

FAIZA

BSESYAMUNAPOWERLIMITED(D)DRYAGANJ

QBQER_
Date:  16.10.2025

Present:          i.   Nonepresentontehalfofthecomplainant

2.Ms.ChhaviRani&Mr.AkshatAggarwalont>ehalfofBYPL.

Casecalledout.Nonepresentonbehalfofthecomplainant.OPisPresent.

O.P  filed  their  reply,  same  is  taken  on  record.  None  is  present  on  behalf  of  complainant
Complainantisdirectedtofilerejoinderifany.

Fixedforfilingrejoinderon04.11.2025.



BYPL

Consumer Grievance Redressal Foru
FOR  BSES  YAMUNA  POWER  LIMIT[

(Constituted  under section 42 (5)  of Indian  Electricity Act.  20`
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardoon

Shahdara,  Delhi-1101
Phone:  80109397

E-mail:cgrfbypl@hc)tmail.c(
Website:www.cgrfbypl.ct

laint No.CG-36112025

VARUN  NANDWANl

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET
Date:  16.10.2025

Present:
1.   Mr. Neeraj Sharma, AR for the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 04.11.2025

*.
sECRETARynEGlsTRAR



BYPL

Consumer Grievance Redressal Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110102
Phone:  801093976C

E-mail:cgrfbypl@hotmail,corr
Website:w\^rw.cgrfbypl.corr

Date:  16.10.2025

Present:

laint No.CG-367/2025

MOHD ASHQEEN
Vs

BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

I.    None present on behalfofthe complainant.
2.    Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. OP is Present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 04. I I.2025

tr
sECRETARymEGlsTRAE



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER  LIMITED

(Constituted  under section  42 (5)  of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-383/2025

VIVEK KUMAR
Vs`'-I. BSES YAMUNA POWER LIMITED (D) PATEL NAGAR

`,n

ORDERSHEET    .

Date:  16.10.2025

Present:
I.   None present on behalf of the complainant.
2.    Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. OP is Present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 04.11.2025

EidBINreRErefi"="INHRI



cB,th;:

la',nt No

Consumer Grievance Redressal Forul
FOR  BSES YAMUNA POWER  LIMITE

(Constituted  under section  42 (5) of Indian  Electricity Act.  201
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoom

Shahdara,  Delhi-1101(
Phone:  80109397(

E-mail.cgrfbypl@hotmail.co
Website:www.cgrfbypl.co

CG-384/2025

HIRA LAL GUPTA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date:  16.10.2025

Present:
I.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 04.11.2025

pr
sECRETARymEGlsTRAB



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA POWER  LIMITED

(Constituted under section 42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-349/2025

Date:  16.10.2025

Present:

YOGESH
Vs

yAintINA pOwER LIMITED tD) LAXMI NAGAR

ORDER SHEET

1.   Mr. Imran UI Haq Siddiqi, Counsel for the complainant.
2.    Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P  filed  their  reply,  same  is  taken  on  record.  Counsel  for  complainant  is  asked  for  filing
rejoinder, if any.

Fixed for filing rejoinder on 04.11.2025.

sECRREGisTRAR



C   G.R   F

BYPL

Consumer Grievance Redressal Foru]
FOR BSES YAMUNA  POWER  LIMITE

(Constituted  under section 42  (5)  of Indian  Electricity Act.  201
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoon-

Shahdara,  Delhi-11011
Phone:  801093971

E-mail:cgrfbypl@hotmail.cc
Website.www.cgrfbypl.cc

luint No.CG-3[]212!02[5

NIZAM All
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET
Date:  16.10.2025

Present:
1.    None present on behalfofthe complainant.
2.    Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. OP is Present.

O.P  filed  their  reply,  same  is  taken  on  record.  None  is  present  on  behalf of complainant  that

given time to file rejoinder if any.

Fixed for filing rejoinder on 04.11.2025. /

!relINREfl   lnINHIN



Consumer Grievance Redressal Forum-
FOR  BSES YAMUNA  POWER  LIMITE[

(Constituted  under section  42  (5)  of Indian  Electricity Act.  2010
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma

Shahdara,  Delhi-110102
Phc>ne:  801093976(

E-mail:cgrfbypl@hotmail.corT
Websjte:www.cgrfbypl.corr

laint No.CG-370/2025

'` I  SUDHIR  KUIVIAR GuPTA

Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET
Date:  16.10.2025

Present:

1.    Mr. Suraj Aggarwal, Counsel for the Complainant.
2.    Mr. Harshit Bhasin, Ms.  Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P   filed  their  reply,   same  is  taken  on  record.   Counsel  for  complainant  is  asked   for   filing
rejoinder, if any.

Fixed  for filing rejoinder on 04.11.2025.

sEenFT#Gls~+



CGRF

BYPL

Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity  Act.  2010:
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma

Shahdara,  Delhi-110102
Phone:  801093976C

E-mail:cgrfbypl@hotmail.con.
Website:www.cgrfbypl.corT

laint No.CG-371/2025

SuSHIL GUPTA

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date:  16.10.2025

Present:
1.    Mr. Suraj Aggarwal, Counsel for the Complainant.
2.    Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P seeks more time for filing their reply.

Fixed for filing reply on 04.11.2025.

EralINEEireMn=nidMIN



C   G  .R   F

BYPL

Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER LIMITE[

(Constituted  under section 42  (5)  of Indian Elec:tricity Act.  2010
Sub-Station  Building  BSES  (YPL)  Regd.  Office Karkardooma

Shahdara,  Delhi-110102
Phone:  801093976(

E-mail;cgrfbypl@hotmail.corT
Website:www.cgrfbypl.corT

'--,-!Com laint No.CG-382/2025

YOGESH  KUMAR

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date:  16.10.2025

Present:
1.    Mr. Suraj Aggarwal, Counsel for the Complainant.
2.    Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P  filed  their  reply,  same  is  taken  on  record.  Counsel  for  complainant  is  asked  for  filing
rejoinder, if any.

Fixed  for filing rejoinder on 04.11.2025.

=raE"reREERE"=nINHma



C   G   Fi   F

BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER  LIMITED

(Constituted  under section 42  (5) of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd,  Office  Karkardooma,

Shahdara ,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Websiteww\^r.cgrfbypl.com

No.CG-346/2025

Date:  16.10.2025

Present:

REKHA SHARIVIA
Vs

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

1.    Mr.  Suraj Aggarwal, Counsel for the Complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out. Both the parties are present and heard.

O.P filed their reply, same is taken on record.

Counsel for complainant is asked for filing rejoinder, if any.

Both the parties are directed to conduct a joint site visit on 27.10.2025  at 3 :00pm.

Fixed for filing rejoinder on 04.11.2025.

IfiREfiMHMnRIELid



cB,th;: Consumer Grievance Redressal Foru
FOR  BSES YAMUNA  POWER  LIMITI

(Constituted  under section  42  (5)  of Indian  Electricity  Act.  20.
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardoori

Shahdara,  Delhi-1101
Phone:  80109397

E-mail:cgrfbypl@hotmail.c(
Website.www.cgrfbypl.ct

laint No.CG-33812025

`   NARESHWATI SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date:  16.10.2025

Present:
1.   None present on behalf of the complainant.
2.   Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. OP is Present.

O.P   filed  their  reply,   same   is  taken  on  record.  None   is   present  on  behalf  of  complainant.
Complainant is directed to file rejoinder if any.

Fixed for filing rejoinder on 04.11.2025.

EblINrafiREE"=nINHid



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER  LIMITED

(Constituted under section  42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Off`ice Karkardooma,

Shahdara.  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-343/2025

Date:  16.10.2025

Present:

NITIN  BHATIA
Vs

BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

1.    Mr.  Suraj Aggarwal, Counsel for the Complainant.
2.    Mr. Harshit Bhasin, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Both the parties are present and heard.

O.P   filed  their  reply,  same  is  taken  on  record.   Counsel  for  complainant  is  asked   for   filing
rejoinder, if any.

Fixed for filing rejoinder on 04.11.2025.

#
sECRETARymEGlsTRAR



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone: 8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-366/2025

RAIVIWATI
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date:  16.10.2025

Present:
I.    None present on behalf of the complainant
2.    Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. OP is Present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 04.11.2025

EPE"rafiRE:"=itINuid



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER L[MITED

(Constituted  under section  42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:\^/ww.cgrfbypl.com

No.CG-363/2025

GANGA PRASAD
Vs

BSES YAMUNA POWER LINITED (D) YAMUNA VIHAR

ORDERSHEET

Date:  16.10.2025

Present:
1.     None present on behalfofthe complainant.
2.    Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. OP is Present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 04.11.2025

=mmraREMH=fiINMRI



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA POWER  LIMITED

(Constituted  under section 42  (5) of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
• Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www cgrfbypl.com

No.CG-374/2025

RAKESH AND DINESH COLA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date:  16.10.2025

Present:
1.   None present on behalf of the complainant.
2.   Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called  out.   None present on behalf of the complainant. OP is Present.

O.P seeks more time for filing their reply.

Fixed for filing reply on 04.11.2025.

±reBINPREre="=n"Hra



C   G   R.F

BYPL

Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER  LIMITED

(Constituted  under section  42 (5) of Indian  Electricity  Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara ,  Delhi-110102
Phone..  8010939760

E-mail:cgrfbypl@hotmail.com
Websitewww,cgrfbypl.com

laint No.CG-364/2025

REETu
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date:  16.10.2025

Present:
1.    None present on behalfofthe complainant.
2.    Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. OP is Present.

O.P   filed  their  reply,  same  is  taken  on  record.  None  is  present  on  behalf  of  complainant.
Complainant is directed to file rejoinder if any.

Fixed  for  filing rejoinder on 04.11.2025.

=relRIutREEram=nINHIN



Consumer Grievance Redressal Forum
FOR BSES  YAIV]UNA POWER.LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

laint No.CG-344/2025

ZEBA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET
Date:  16.10.2025

Present:
1.    None present on behalfofthe complainant
2.    Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out.  None present on behalf of the complainant. OP is present.

O.P   filed  their  reply,  same  is  taken  on  record.  None  is  present  on  behalf  of  complainant.
Complainant is directed to file rejoinder if any.

Fixed  for filing rejoinder on 04.11.2025

ElnEEERE"E"INELIN



Consumer Grievance Rcdressal Forum
FOR BSES YAMUNA POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110102
Phone:  8010939760

E-rna":cgrfbypl@hotmail.com
\^/ebsite:www.cgrfbypl.com

No.CG-369/2025

RAZIYA
Vs

BSES +YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date:  16.10.2025

Present:
1.    None present on behalf of the complainant.
2.    Ms. Chhavi Rani & Mr. Akshat Aggarwal on behalf of BYPL.

Case called  out.   None present on behalf of the complainant. OP is present.

O.P seeks more time for filing their reply.

Fixed for filing rejoinder on 04.11.2025

Jky,.
SECRETARYAIEGI£IEAE



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted  under se,ction 42 (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara`  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website;ww\^r.cgrfbypl.com

laint No.CG-373/2025
t'

SUMAN
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIIIAR

ORDER SHEET

Date:  16.10.2025

Present:
1.    None present on behalf of the complainant.
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of

BYPL.

Case called out.  None present on behalf of the complainant. OP is Present.

0.P  filed  their  reply,  same  is  taken  on  record.  None  is  present  on  behalf  of  complainant.
Complainant is directed to file rejoinder if any.

Fixed  for filing rejoinder on 04.11.2025.

Eramre"EEEnEnidm"



Consumer Grievance Redressal Forum
FOR  BSES YAMUNA POWER  LIMITED

(Constituted  under section 42  (5)  of Indian  Electricity Act.  2010)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara ,  Delhi-110102
Phone:  8010939760

E-mail:cgrfbypl@hotmail.com
Website:www.cgrfbypl.com

No.CG-365/2025

SARINA KHATUN
Vs

+  B`§ES ¥AMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date:  16.10.2025

Present:
1.   Mr. Neeraj Sharma, AR for the complainant
2.    Mr. Ravinder Bisht, Ms. Chhavi Rani, & Mr. Akshat Aggarwal on behalf of

BYPL.      `

Case called out.  None present on behalf of the complainant. OP is Present.

O.P seeks more time for filing their reply.

Fixed  for filing reply on 04.11.2025

±``u`.LT`..\ifeu.L`rE..`\B



Consumer Grievance  Redressal  Forum
•      FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
S EC \ /c il t`` o I <m8 r` K S

laint No. CG-330

BIMLA SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 16.10.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Ms. Chhavi Rani & Mr.  Akshat Aggarwal, on behalf of I.espoiident

Case callecl oul   Both  the pal.tills ai.i` pri.sl`iil cinil  heal.d.

Counsel for the complainant seeks more time foi. filii`g rejoinder.

Fixed  for filing rejoinder on 04.11.2025.

zl
(Sol-IAN BISHT)
SECRETARY/REGISTRAR



c¢G#Py`F

BYPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Statlon  Buildlng  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone   32978140  Fax:  22384886

E-mall:cgrfbypl@hc>tmail.com
S EC\'zci iN  a I  tro8 r` I:S

laint No.

MOI-ID ADNAN
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date  : 16.10.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. Harshit Bhasin, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.   Both tlie parties ai.e pi.esent all(I  heard.

Counsel for the complainant seeks more time for filiiig rejoiiidei..

Fixed  for filing  rejoinder oil 04.11.2025.

/,1J
(SOHAN BISHT)
SECRETARY/REGISTRAR



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
s EC `. /C ri N  o I  5ro 8 ,`' K s

1aint No. CG-311

ABDULLAH

BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date : 16.10.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

Despite three consecutive hearings the complainant failed  to file rejoinder.

Fixed  for arguments on 20.11.2025.

..¥.
(SOHAN BISHT)
SECRETARY/REGISTRAR



C.  G   R   F

8YPL

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara.  Delhi-110032
Phone   32978140  Fax:  22384886

E-mall  cgrfbypl@hotmail  com
s [c \  icli `.  (I I  s,TI8r` t`s

laint No. CG-328

SUSHILA DEVI

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 16.10.2025

Present:
1.   Mr. I U Ii Siddiqi, Counsel for the complainant
2.   Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.   Both the parties are present and heard.

Despite three consecutive hearings the complainant failed  to file I.ejoinder.

Fixed for arguments on 20.11.2025.

pe.
(SOHAN BISHT)
sECRETARymEGlsTRAR



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWEF`  LIMITED

(Constituted  under section 42 (5) of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall:cgrfbypl@hotmail.com
sect;ci+Noi,`ro8NKs

Com taint No. CG-329

IRFAN KHAN
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 16.10.2025

Present:
1.    Mr. I U H Siddiqi, Counsel foi. the complainant
2.    Ms. Chhavi Rani & Mr. Aksllat Aggarwal, on behalf of respondent

Case called out.   Both the parties are preseiit and heard.

Despite tliree consecutive heariiigs  the complaii`aiil  failed  to I-ile  rejoimlei..

Fixed for arguments on 20.11.2025.

so#sFT)
sECRETARyprEGlsTRAR



C-G   R   F

BYPL

Com

Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5)  of Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mall.cgrfbypl@hotmail.com
S l=C\./C tl f`   0 I  Slog.` I: S

laint No. CG-324

SONALI SINGHAL
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 16.10.2025

Present:
1.    None present on behalf of the complainant
2.   Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.   None present on behalf of the complainant.

A.R. for tlie complainant is given last oppoi.tui`ity foi. filing rcjoiniler.

Fixed  for filing rejoinder on 04.11.2025.

(so#,SHT)
sECRETARymEGlsTRAR



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted  under section  42  (5)  of  Indian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,   Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
S EC `';cii r`'  o I 5ro8 N Ks

laint No. CG-336

AMIT AGGARWAL
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAI. NAGAR

ORDER SHEET

Date  : 16.10.2025

Present:
1.    Mr. Amit Aggarwal, Complainant
2.    Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.   Both the parties are present and heard.

Complainant filed rejoinder.

Fixed  for arguments on 18.11.2025.

(SOHAN#T)
SECRETARY/REGISTRAR



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted urider section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara.  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail  com
St=C\   I(  HN  01  i  I)8Nh;S

1aint No. CG-151

SUNIL KUMAR

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 16.10.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Akash Swami, Ms. Chhavi Rani & Mr. Akshat Aggarwal, oil behalf of

respondent

Case called out.  Both the parties are present and heard.

Complainant seeks time for filing ownership documents.

Both the parties are directed to conduct joint site visit on 27.10.2025 at 3.00 PM.

Fixed for further arguments on 13.11.2025.

c,,+
(II.S.SOHAL)               (P.K. AGRAWAL)
MEMBER                    MEMBER (LEGAL) MEMBER (TECH.)

(p.K.#H/)
CHAIRVAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LllvllTED

(Constituted  under section 42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd,  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S Ecy/CH N 0 I i/08NKS

laint No. CG-188

SUMAN
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 16.10.2025

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Harshit Bhasin, Ms. Chhavi Rani & Mr.  Akshat Aggai.wal, on behalf. of

respondent

Case called out.  Both the parties are present and heard.

OP seeks more time.  Last opportunity is given to OP.

Fixed for further arguments on 18.11.2025.

g,~   i-
(H.S.SOHAL)               (P.K. AGRAWAL)
MEMBER                    MEMBER (LEGAL)

tsfrN,             t!irs'[NGH,
MEMBER (TECH.)                     CI-IAIRMAN



Consumer Grievance Redressal Forum
FOR BSES  YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
SEf \'/CI IN  01  `/08Nt`S

laint No. CG-187

AMIT KUMAR SINGH
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 16.10.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Akash Swami, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

OP seeks more time.  Last opportunity is given to OP.

Fixed for further arguments on 18.11.2025.

s-r.-..
(H.S.SOHAL)
MEMBER

E=
(P.K. AGRAWAL)

MEMBER (LEGAL)
(p.K\keNGII)
CHAIRMAN



Consumer Grievance  Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma.

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail.com
S ECY/CH N  01  i,'o8 N L`S

laint No.

SACHIN KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 16.10.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.   Mr. Akash Swami, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

1.espondent

Case called out.  Both the parties are present and heard.

OP seeks more time.  Last opportunity is given to OP.

Fixed for further arguments on 18.11.2025.

g,,  tl
(H.S.SOHAL)               (P.K. AGRAWAL)
MEMBER                    MEMBER (LEGAL)

#AN)
MEMBER (TECH.)

(png,NGH)
CHAIRMAN



Cr--.-,raLo£'>
Consumer Grievance Redressal Forum

FOR BSES YAMUNA  POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone   32978140  Fax   22384886

E-mail:cgrfbypl@hotmail.com
\1  (`\"(`„\  1''  i  (\8r'ks

laint No. CG-275

ANMOL GARG

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 16.10.2025

Present:
1.    Mr. Anmol Garg, Complainant
2.    Mr. Sanjay Kumar, Mr. Rajiv Gupta, Ms. Chhavi Raiii & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

/i=+'
Complainant  is  directed  to  file  amended  title  document  to  prove  his  locus.4 0P  is  also
directed  to file consumption pattern of the disconnected connection.   OP is further directed
fo  not  to  disconnect  supply   of  the  complainant  till   further  orders  of  the   Forum   and
complainant should keep on paying current energy charges as and wlleii raised by OP.

Fixed for further arguments on 20.11.2025.

tHgr6:fir tp K AfaL,
MEMBER                    MEMBER (LEGAL)

tfrAN,             tpKLtrNGH,
MEMBER (TECH.)                    CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
SEf \ /Cll r`  (/ I  i 'r)8` t` s

laiiit No. CG-133

NAGINA
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 16.10.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Akash Swami, Ms. Chhavi Rani & Mr.  Akshat Aggarwal, oil behalf of

respondent

Case called out.  Both the parties are present and heard.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 18.11.2025.

•£,__   _±
(H.S.SOHAL)               (P.K. AGRAWAL)
MEMBER                    MEMBER (LEGAL)

s&AN,
MEMBER (TECH.)

p.RE;NGH,
CIIAIRMAN



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mall.cgrfbypl@hotmail  com
sF,cy'(`i i`  oi i  o8r`Ks

laint No. C.G. No.

KAMLA SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 16.10.2025

Present:
1.   None present on behalf of the complainant
2.   Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. None present on behalf of the complainant.  OP is present.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 18.11.2025.

tH8£TtpKAk=AL)
MEMBER                    MEMBER (LEGAL)

st:AN)
MEMBER (TECH.)

p.Its-INGH)
CHAIRMAN



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
si   r`' I(`Iir`  tti  i  rj8r`h:s

1aint No. CG-10

MOHD SUHAIB

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 16.10.2025

Present:
1.   Ms. Sakshi Sharma, Counsel for the complainant
2.   Mr. Rahul Saini, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are present and heard.

^th `-a `
Complainant is directed  to file his locus^in  what capacity  he has applied  for new  electricity
connection.

Fixed for further arguments on 18.11.2025.

""`,`.."  ;.    -
MEMBER

E±
(P.K. AGRAWAL)

MEMBER (LEGAL) MELsfaNL, (p.REI,NGH)
CHAIRRAN



Consumer Grievance  Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted  under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mall.cgrfbypl@hotmail  com
Sl  (  \   (   'lt,I)I  S  ()8tjhs

laint No. CG. No. -28

RAMAN SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 16.10.2025

Present:
1.    Mr. Vinod Kumar, Counsel for the complainant
2.    Mr. Rahul Saini, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out, Both the parties are present and heard.

Counsel for the complainant seeks adjournment.

Fixed for further arguments on 18.11.2025.

G/ZZ-         3,
(H.S.SOHAL)               (P.K. AGRAWAL)
MEMBER                    MEMBER (LEGAL) tpH##GAR,



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted  under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmall.com
SiE(  \   t  llr`  ril  i  r)8Nh`s

1aint No. CG-29

RATNI SHARMA
Vs

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 16.10.2025

Present:
1.    Mr. Neeraj Sharma, A.R for the complainant
2.    Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of respondeiit

Case called out. Both the parties are present and heard.

OP seeks adjournment.

Fixed for further arguments on 18.11.2025.

<    i-~..
(H.S,SOHAL)
MEMBER

E±
(P.K. AGRAWAL)

MEMBER (LEGAL)
£AN)

MEMBER (TECH.)
(NslNGH)
C[IAIRMAN



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone`  32978140  Fax.  22384886

E-mail cgrfbypl@hotmail,com
s[(  \''rli`  I)1  `  tt8Nh:s

laint No C.G. 248

UMESH CHAND
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAI, NAGAR

ORDER SHEET

Date : 16.10.2025

Present:
1.   Mr. Neeraj Sharma, A.R for the complainant
2.   Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

OP seeks adjournment.

Fixed  for further arguments on 18.11.2025.

c .i.--
(H.S.SOHAL)
MEMBER

(pKAk,
MEMBER (LEGAL)

(fiH-AN,
MEMBER (TECH.)

(p.KWNGH,
CHAIRRAN



Consumer Grievance  Redressal  Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
SECY/CHN  01  `,`08Nhs

laint No. CG-189

ROSHINI KUMARI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 16.10.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.   Mr. Harshit Bhasin, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out.  Both the parties are preseiit and heard.

OP filed site visit report.  OP seeks more time.  Last opportunity is given to OP.

Fixed for further arguments on 18.11.2025.

(11                            11\1)

MEMBER

E=
(P.K. AGRAWAL)

MEMBER (LEGAL) MEksrfu:i,          {\p¥s[:#AE,



Consumer Grievance Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Bullding  BSES  (YPL)  Regd,  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone   32978140  Fax.  22384886

E-mall:cgrfbypl@hotmail  com
sEcy/ci I r`  I) I  i iosr` K s

laint No. CG-19

JYOTI
Vs

BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 16.10.2025

Present:
1.   Mr. Vinod Kumar, Counsel for the complainant
2.   Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present and heard.

OP seeks more time.  Last opportunity is given to OP.

Fixed for further arguments on 06.11.2025.

g+-L
(H.S.SOHAL)               (P.K. AGRAWAL)
MEMBER                    MEMBER (LEGAL)

p¥NGH)
CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Bullding  BSES  (Ypl)  Regd.  Office Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax: 22384886

E-mall:cgrfbypl@hotmail.com
SF,CV/CIiN()1_`rn8NKS

laint No. CG-

NITIN KUMAR SAIN & SUMIT

BSES YAMUNA POWER LIMITED (D) PAHAR GANJ

ORDER SHEET

Date : 16.10.2025

Present:
1.   Mr. I U H Siddiqi, Counsel for the complainant
2.   Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Both the parties seek adjournment to re-conduct the site visit.

Fixed for further arguments on 18.11.2025.

€.-i .
(H.S.SOHAL)
MEMBER

i-
(P.K. AGRAWAL)

MEMBER (LEGAL)

(PNI,NGH)
CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricjty Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone'  32978140  Fax.  22384886

E-mall:cgrfbypl@hotmail  com
SECY'CltN  ()1  ` '08Nh;S

laint No. CG- 317

ASHISHTAIN
Vs

BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 16.10.2025

Present:
1.   Mr. Nishikant Ray, Counsel for the complainant
2.   Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. All the parties are present and heard.

Arguments of the complainant are heard.   OP seeks time to verify all the documents fileci  by
the complainant.

Fixed for final arguments on 18.11.2025.

rEiiii
(H.S.SOHAL)
MEMBER

i-
(P.K. AGRAWAL)

MEMBER (LEGAL)
(k.slNGH,
CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone   32978140  Fax   22384886

E-mail.cgrfbypl@hotmail  com
Sl_(   \   (  „r\  ()I  i   ''X\t.S

laint No. CG No. 19

ANIL KUMAR

BSES YAMUNA POWER. LIMITED (D) CHANDNI CliowK

ORDER SHEET

Date : 16.10.2025

Present:

1.   None present on behalf of the complainant
2.   Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. None present on behalf of the complainant.  OP is present.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 18.11.2025.

•...::....`

(H.S.SOHAL)
MEMBER

E=
(P.K. AGRAWAL)

MEMBER (LEGAL)            M
(plyslNGH)
CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5)  of Indian Electri.city Act.  2003)
Sub-Station  Building  BSES  (YPL)  F`egd   Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail;cgrfbypl@hotmail.com
SEcy/CllN  01  i/08NKS

laint No. CG-117

RAKESH KUMAR ANAND
Vs

BSES YAMUNA POWER I+IMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 16.10.2025

Present:
1.   Mr. I U H Siddiqi, Counsel for the complainant
2.   Mr. Akash Swami, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

Complainant filed withdrawal letter.

Withdrawal allowed.  File be consigned to Record Room.£-L,
(H.S.SOHAL)               (P.K. AGRAWAL)
MEMBER                    MEMBER (LEGAL)

:i-i AN)
MEMBER (TECH.)

p.ilyslNGH)
CHAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under see(ion 42 (5)  of lndian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma.

Shahdara.  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail'cgrfbypl@hotmall,com
`1-(  \  /CHN  01  i  ()8Nhls

1aint No.

SATISH CHAND |AIN

BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 16.10.2025

Present:
1.    Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. Rahul Saini, Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

OP seeks adjournment.

Fixed for further arguments on 18.11.2025.

gj/32/   L-
#isinsBOEEALJ          #iKBAE3i£EWGAALL),

(st=AN)
MEMBER (TECH.)

p#:H)
CIIAIRMAN



Consumer Grievance Redressal Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail:cgrfbypl@hotmail  com
s|Tc`'  (  ur`   rtl  i  I)8r`Ks

laint No. C.G. No. 20

BABITA |AIN
Vs

BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 16.10.2025

Present:
1.    None present on behalf of the complainant
2.    Mr. Rahul Saini, Ms. Chhavi Rani & Mr. Akshat Aggarv\'al, on behalf of

respondent

Case called out. None present on behalf of the complainant.  OP is preseiit.

Another opportunity is given to the complainant to appear before the Forum.

Fixed for further arguments on 18.11.2025.

g<,(pKA#
(H.S.SOHAL)
MEMBER                    MEMBER (LEGAL) MEks#`:g[) (pkeirGH)

CIIAIRMAN



Consumer Grievance Redressal Forum
FOR BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5) of lndian  Electricity  Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd   Office  Karkardooma,

Shahdara`  Delhi-110032

Phone.  32978140  Fax   22384886
E-mail'cgrfbypl@L?3{T`:,I,'{:8°`Ts

1aint No. CG No. 31

OM PRAKASH SHARMA

BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 16.10.2025

Present:
1.   Mr. Suraj Aggarwal, Counsel for the complainant
2.    Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of respondeiit

Case called out.  Both the parties are present.

OP  seeks  adjournment.     Complainant  is  directed  to  file  lease  agreement  supported   by
ownership proof of the owner of the building.

Fixed for further arguments on 18.11.2025.

#E#T#F#E%WGAAL|)
p#INGH)

CHAIRMAN



Consumer Grievance Redressal  Forum
FOR  BSES YAMUNA  POWER LIMITED

(Constituted under section 42 (5)  of Indian Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  F{egd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone.  32978140  Fax.  22384886

E-mail:cgrfbypl@hotmail.com
SECY/(`HN  01  i/'08NKS

1aint No. CG No. 273

MADHU GUPTA

BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 16.10.2025

Present:
1.   Mr. I U H Siddiqi, Counsel for the complainant
2.    Mr. Rahul Saini, Mr. Mukesh Kumar Saini, Ms. Chhavi Raiii & Mr. Akshat

Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

OP is directed to file feasibility report of Madhu Gupta.

Fixed for further arguments on 13.11.2025.

EiiE     E=
(H.S.SOHAL)               (P.I(. AGRAWAL)
MEMBER                    MEMBER (LEGAL) MEMBER (TECH.)

(EL:GH,
CHAIRRAN



Consumer Grievance  Redressal  Forum
FOR  BSES  YAMUNA  POWER  LIMITED

(Constituted under section 42 (5) of Indian  Electricity Act.  2003)
Sub-Station  Building  BSES  (YPL)  Regd.  Office  Karkardooma,

Shahdara,  Delhi-110032
Phone:  32978140  Fax:  22384886

E-mail.cgrfbypl@hotmail  com
si`' c \'/r H N  0 I  ` ,'t t8 N h` s

laint No.

POOJA DIWAN

BSES YAMUNA POWER LIMITED (D)  LAXMT NAGAR

ORDER SHEET

Date : 16.10.2025

Present:
1.   I U H Siddiqi, Counsel for the complainant
2.    Ms. Chhavi Rani & Mr. Akshat Aggarwal, on behalf of respondent

Case called out.  Both the parties are present.

OP seeks adjournment.

F'ixed for further arguments on 18.11.2025.

tHee+2/tpKAGkL,
MEMBER                    MEMBER (LEGAL)

j£AN)             (PNIINGH)
MEMBER (TECH.)                    CHAIRMAN


